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What’s inside?

o How to Combine Features?
o What are the different Overviews under Field Management?
o How do I link my fields to Membership?
o How do I link my fields to events?
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How to Combine Features?

Field Management provides administrators with the ability to enhance their data capture from 
members.

It provides the ability to ask any question in a range of different formats through a number of 
different methods. 

Data capture fields and forms can be added to the member profile, membership purchase 
journey, and ticket purchase journey. 
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Some screenshots and info in this guide may differ depending on subscription type. 



What are the different Overviews under
Field Management?

Member Overview allows you to create forms and fields within the member profile. These can 
also be used for membership purchase journeys. 

Event Booking Overview allows you to create forms containing fields that can be attached to an 
event ticket and completed during the ticket purchase journey.
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How do I link my fields to 
Membership?

Additional Requirements allow you to 

take your membership one step further 

with advanced personalisation.

Create Headers and sections for 

additional info.

Collect a profile picture, qualifications or 

additional data during purchase.

You can even include upsell products 

such as the rewards scheme seen in the 

image.

1/4/2023 User Guide for JustGo Club 5

JustGo Rewards

Continued on the next page…



How do I link my fields to Membership?

Fields can be added to specific membership types 
through the Membership Setup feature. 

You can apply individual fields to individual 
membership types so you do not have to have all the 
same fields under every membership. 

Note: Fields must be created in the Member Overview 
to be used in the membership purchase journey. 
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How do I link my fields to events?

Fields can be added to specific event tickets 
through the Event Management feature. You can 
read more about this in the Event Management 
User Guide. 

You can apply only full forms to tickets rather than 
individual fields so if you only have one question to 
ask, it should make up the entire form. 

Note: Fields must be created in the Event Booking 
Overview to be used in the event ticket purchase 
journey. 
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