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USING YOUR CLUBS DIRECT JOIN LINK FOR MEMBERS 
 
Your Boardrider club or Surf School sends the club join link to members. This is located in your ‘Club 
Account’ tile in the left-hand JustGo menu. If you do not have this club tile you need to ensure you 
have the correct JustGo subscription package. Information is located in the ‘JustGo – Upgrading to 
JustGo Pro’ guide located on this page: Boardrider Clubs and Surf Schools in JustGo - Signing up, 
Affiliating, Editing Club/School Details, Locating your COC – Surfing Australia 
 

 
 
The direct join link is easily copied from here: 
 

 
 
 
The member clicks on the link and will be taken to the sign-up screen of JustGo.  

• If they don’t have an account yet: Enter information into the sign-up area, agree to the opt 
ins and T&Cs, then the member is taken to the home screen of their member profile. They 
will see the club appearing in the right hand ‘My Clubs’ column. 

• If they already have an account: Click to the top right ‘login’ button, login to the system and 
the member is taken to the home screen of their member profile. They will see the club 
appearing in the right hand ‘My Clubs’ column. 

 
Please ensure the member is NOT logged in when clicking the direct join link. They must be logged 
out for the system to update with the club on their profile. 
 

 
 
 

https://surfingaustralia.zendesk.com/hc/en-us/articles/900005504226-Boardrider-Clubs-and-Surf-Schools-in-JustGo-Signing-up-Affiliating-Editing-Club-School-Details-Locating-your-COC
https://surfingaustralia.zendesk.com/hc/en-us/articles/900005504226-Boardrider-Clubs-and-Surf-Schools-in-JustGo-Signing-up-Affiliating-Editing-Club-School-Details-Locating-your-COC
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LOCATING THE CLUB MEMBERSHIPS: 
Click Memberships from the tab, the club tile will appear in the list of clubs, along with the state that 
club is located in.  
 
The test account example contains a few other clubs that have been added using the ‘Select Club’ 
option at the top of the right-hand column. This is the alternative way a member can add a club to 
their profile.  
 

 
 
BUYING A MEMBERSHIP: 
To purchase a membership, click on the MEMBERSHIP tab, then click on the club tile. The 
membership options that are available to you will appear.  
 
Click on the membership and the club and/or state membership questions and terms will open.  
After answering these you will be taken to the checkout screen. 
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LINKING PROFILES IN YOUR FAMILY: 
If you have family members who you would like to set up you can select ‘Add Family Member’ from 
the left hand column and either select an existing member (if they already have an account) or 
create a new member.  
 
Please note: this creates a profile for your family member that is linked to yours. You all have 
individual profiles. 
 

 
When you create a new member you can select ‘Add this family member to the same clubs as me’. 
 

 
 
 
 
 
You will see any family members in your FAMILY list in the 
 left hand column. Click on their name to view their profile and memberships. 
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PURCHASING A MEMBERSHIP FOR A FAMILY MEMBER: 
You can see which profile you are viewing based on the name in the profile area. 
 
You can see at the top right the account that is actually logged in to the system. 
 
Click on ‘Membership’ to see what memberships are available to that member.  
 

 
 
PLEASE NOTE: 
When viewing a family members account, you only have access to amend their profile details, view 
their credentials and additional information, purchase memberships and enter them into 
events/courses.  
 
Any of the tiles in the left-hand menu of JustGo are specific to the account that you are logged in to.  
 

 
 


