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PROCESSING AN OFFLINE PAYMENT 

 

The offline (cash) payment option is available to Club Admins for any purchases that are a single 

product in cart, such as club memberships or event entries. 

 

When is the option not available: 

If the club membership is part of a bundle (such as a state membership bundle), the offline payment 

will not be an option as part of the payment belongs to a different financial entity (e.g. the state 

surfing organisation). 

If the membership or event belongs to a different club where the person processing the payment is 

not an admin, the offline payment option will not be available. 

 

Steps on how to process the offline payment: 

Go to the CLUB MEMBERS section of your Club Profile. 

Locate the members name in the list and click on VIEW MEMBERSHIPS. 

 

 

 

Click on BUY/REVIEW MEMBERSHIPS.     
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Select the membership and click CHECKOUT. 

Please note there may be some membership or event terms here. You need written agreement to 

these terms from the member if you are processing a payment on their behalf. 

 

 

 

 

 

When you are at cart, click OFFLINE PAYMENT. 

 

 

 

 

 

 

 

 

Check the details in the pop up and select CLICK TO PROCEED. 

 

 


