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Club+ allows multiple club membership packages to be created representing those offered by your
club. The Membership Setup facilitates the creation and onward maintenance of these packages.

How do | use Membership Setup?

As a Club Administrator you will notice that one of the additional Club+ tiles displayed in your Menu is
called “Membership Setup”. To commence Membership Setup simply click this tile.

= MENU MY PROFILE  MEMBERSHIP  EVENTS & COURSES CLUB ADMIN (3~

Member Area My Club Club+

membership;

How do | start to set up Memberships?

Selecting the “Membership Setup” tile exposes a screen similar to that shown below.

= MENU MYPROFILE ~ MEMBERSHIP  EVENTS & COURSES AMY PHILIPS &+

Y Membership Setup Francescas Club

Membership Overview
© Add new membership

Name Description Price Duration  Status

Create Membership through GoMembership

co!
Hi Amy

It's easier now to create membership
and allow people to buy membership through GoMembership

Let's get started

8 scotteh swimminaprg A Showall | x

This outlines the various steps to creating your club membership packages.
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Note should you be the Club Administrator of more than one club then you are able to switch between

Francescas Club

highlighted below which toggles between the various clubs you are designated as an administrator:

[ CubPushlambahipenn - Ga % | o
€ C @ hitosy/testazalve.com,
= MENU MY PROFILE  MEMBERSHIF

Prics Dumtion  Swws

Create Membership through GoMembership
Hi Amy

Its easier now 1o create membershi
and allow people 1o by membership through GoMembership

bt

Create new membership type Define your membership details Set restrictions or discounts Sign-up or Renew members online
Use the Add New Compl form Define any condtions, Saue your membermhip and
Membership button or Lets disoounts or surcharges atart taking memborship
‘got startod paymentn
Let's get started

n O Type here to search =i
To create a new membership package, click the button on the top left indicated below:

MY PROFILE  MEMBERSHIP

W Membership Setup
urston Status

Membership Overview
© Add new membership @
Descrprion

ame
Create Membership through GoMembership

Hi Amy

GO!
ey
IU's easier now 1o create membershij
and allow people to buy membership through GoMembership

Create new membership type Define your membership details Set restrictions or discounts Sign-up or Renew members online
Complete membership form Define any conditions, ‘Save your membership and
‘With membership type, diacaunts or surchargea atart taking membership
aricing and beneia Sayments

Use the: lew
Wembershin button o Leta
‘et staried
Let's get started

When can | create a new Membership?

You are able to create and amend a membership package at any time.
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What information do | need to create a Membership?

For any membership there are four types of information that you will need:
e Description:

o Name or title of the membership type (e.g. Adult);

o An outline description to help members select the most applicable to them, although
you have the option to hide this description if not required;

o Animage that best represents the membership package for your sport;

o How long the membership will be valid (e.g. week, month or year);

o And the start date (on purchase, new year, custom date etc.).

e Pricing:

o Cost of the membership package;

o You are then able to offer this as a one-off or a recurring payment (subscription). If
subscription, Club+ will automatically renew as long as the member’s card remains
valid;

o For very expensive memberships, there is also the option to define instalments to
assist with payment.

» Benefits:

o Alist of benefits that the member appreciates by taking out this membership
package. This allows you to differentiate between two similar packages, one might be
monthly and another annual, the latter offering a discount.

= And any Restrictions, Surcharge & Discounts you wish to apply:

o A number of options are available to apply purchasing rules against the membership
package. In the case of restrictions these include age (e.g. only available to
members under 19 etc.) and gender.

o Ifthe membership starts at a particular time of the year then rules can be defined for
any discounts or surcharges to be applied (e.g. if the membership is on a calendar
basis and member buys after June 15t then a 50% discount is applied etc.)

Can | restrict a Membership to only junior members?

Yes, within a Membership Setup there is the ability to define purchasing rules or restrictions. In the
fourth section of the Membership Setup (Membership Restrictions, Discounts & Surcharges) there is
the option to “Add new purchase rule” — see below:

n Membership Restrictions, Discounts & Surcharges Help & FAQs

Restri

nts Surcharges

of members are able to buy this membership. There are a list of standard rule types which can be grouped together to form different

© Addnew purchase rule

Description Active

Depending upon the Club+ package you have subscribed to there are a number of predefined rule
types. One of those available to all Club+ packages is Age based. See the screenshot below which
is exposed once the “Age” rule is selected:
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n Membership Restrictions, Discounts & Surcharges Help & FAQs

Restrictions Discounts Surcharges

Us: ed amount off or as a percentage. There are
sta
© Add new discount rule
Description Active
Active: @
Discount Rule Deseription:
If member between 18-21
Amount 0 ”
Expl
Discount Rule Group SAVE CANCEL
will be SATISFIED if the following conditions are met
3 Ageis Between v |18 and |21 x
£ Addanew ruleto begin ADD RULE w

© Rule Group

As shown above there are options for Age including “Between”, “Older than”, “Younger than” and
“Equal to”. Selecting the most appropriate allows you to define the restriction you would like to apply.

Once complete you need to Save by clicking on the green SAVE button (top right) and then the green
DONE button (bottom centre).

Discounts and Surcharges are applied in a similar manner.

Can | preview how my Membership will be displayed before | publish
it?

Yes, at any time you are able to view your membership package presentation by clicking the
“Preview” button at the top right of the page.

How many Membership types can | create?

Club+ does not restrict the number of membership packages that you are able to define. However,
our recommendation is to keep the number as low as practical to satisfy all your options purely for
administrative purposes and not to confuse your member community.

Can | change the price of the Membership?

Yes, at any time and this price will be reflected for all subsequent new and renewals of this
membership package. Note, if the membership was set up as a Subscription then at the next
automatic renewal this new price will be applied.
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Can | delete a Membership?

Yes, however this is not recommended if the membership has been purchased by any member.
Instead a safer option is to ‘archive’ the membership which removes the membership from view and
therefore prevents further purchase against it. Just select the Archive option as highlighted below.

Co 0C00000
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